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HNucrpykuus
110 BONPOcaM 00ecreYeHUus JOCTYITHOCTH VISt HHBAJIU/IO0B 31aHUS
MAOBY «I1l1OTHHCKMH AETCKUM caa» U YCJIYr, NPeA0CTaBIgeMbIX
HA JaHHOM 00BbEKTe, a TAK K¢ OKA3aHUSA IPHU ITOM He00X0AUMOM
MOMOIIH



OCHOBHBIM MEXIyHApOJHBIM JTOKYMEHTOM, YCTAaHABIMBAIOUIUM IIpaBa WHBAJIUAOB BO
BCEM MHpe, siBisieTcs KOHBEHIMS O MpaBax MHBAIWAOB, MpuHATas ['enepanbHOil AccamOneeit
OOH 13 nexabps 2006 r.

B cratee 3 KoHBeHIMM 3aKkpeIuleH psii NPUHLUIIOB, Ha KOTOPBIX 0a3upyroTcs Bce €€
ocTajbHbIE N0JI0KEeHUA. K 3TUM NpuHIMIaM, B YaCTHOCTH, OTHOCSATCS:

- mosHoe ¥ 3(h()EeKTUBHOE BOBJICUEHUE U BKIIIOYCHHE B OOIECTBO;
- PaBE€HCTBO BO3MO>KHOCTEM;

- HEJJUCKPUMMHALINS;

- OCTYIIHOCTb.

Cornacuo craree 5 KoHBeHIIMM TOCyAapCcTBa 3alpemialoT JII00YI0 AUCKPUMHHAIUIO T10
IPU3HAKY WHBAIMIHOCTH M TapaHTUPYIOT HHBAJIUAAM PaBHYIO M 3(PQPEKTHUBHYIO INPaBOBYIO
3alIUTy OT JAMCKPUMHUHAIMM HA JIOOOM MmouBe. JTO, B YACTHOCTH, 03HAYAET, YTO TOCYAApPCTBO
yCTaHaBJIMBAET O0s3aTeNbHbIC AJIS MCIIOJHEHUsI TpeOOBaHMs, HallpaBJIEHHbIE Ha oOecreueHue
JOCTYIIHOCTH U1 HWHBAIUIOB JEATEIBHOCTU OpPraHU3alui, IIPEIOCTaBISAIOIINX YCIyTd
HACEJICHUIO.

JIOCTYITHOCTB TSI MHBAJIUIOB JIOCTUTAETCS C TIOMOIIBIO pa3yMHOTO Mpucnocobiaenus. B
cratbe 2 KOHBEHLMH pa3yMHOE NPUCHOCOOJIEHUE OIpeneNnseTcss Kak BHECEHHME, KOorjaa 3TO
HY’KHO B KOHKPETHOM Clly4ae, HeOOXOIUMBIX U MOAXOASIUX MOIU(UKALIMA U KOPPEKTUBOB, HE
CTAHOBSIIMXCS HECOPAa3MEPHbIM WJIM HEOIpaBJaHHBIM OpeMeHeM, B ILelsiX obecrnedyeHus
peanu3anMy WIA OCYIIECTBJICHHMS WHBAJIWIAMU HapaBHE C JIPYTMMH BCEX IIpaB 4EJIOBEKA M
OCHOBHBIX CBOOO/I.

Pa3zymHOe mnpucnocoOiieHue 3aKioyaeTcsi B TOM, 4YTO JESTEIbHOCTb OpraHu3aluu
npucnocabiauBaeTcs Ui MHBIMAOB JABYMs crnocobamu. Bo-mepBbix, oOecrnieunBaercs
JOCTYIIHOCTh 3[JaHUM U COOPYXEHHH JaHHOW OpraHu3aluu IyTeM O00OpYyJIOBaHMS HX
HaHycaMH, LIMPOKMMM JABEPHBIMH IpoeMaMM, Haanucsimu mpudtom bpaing, u T.1. Bo-
BTOPBIX, OOECIIEYMBAETCS JOCTYMHOCTh U HWHBAIUAOB YCIYT 3THX OPraHU3alUi IyTeM
W3MEHEHHUS MOpsAAKa UX MPENOCTABICHUS, OKa3aHUs WHBAJIUAAM JOIOJHUTEIBHON ITOMOIIM IIPU
UX MOJIYYEeHUH, U T.II.

Peanu3anuss Ha mnpakTHKe TpeOOBaHUN MNPABOBBIX AaKTOB, KAaCAIOMIMXCS CO3JaHUs
JOCTYITHOW cpeAbl JUIsi MHBAIMJIOB, SIBISETCS HCIOJHEHHEM OO0SA3aTeNbCTB, B3STBHIX MeEpel
MHBAJIMJAMU POCCUHCKHUM OOIIECTBOM B JIMLE TOCYAAPCTBA, paTuduIpoBasiiero KonBeHuo o
IIpaBax UHBAJIUIOB.

Buabl HapyumieHuid (PyHKUME OpraHu3ma, NpUBOAsIINEe K HHBAJUIHOCTH, U
BbI3bIBa€Mble HMH OTPAaHUYCHHUS CIIOCOOHOCTH OCYIECTBJIATH COIHAIbHO-
OBITOBYIO JIeITEJIbHOCTh

YcranoBjeHHEe MHBAJINIHOCTH B COOTBEeTCTBUH ¢ PoccuiickuM 3aK0HOIaTEIHLCTBOM

WHuBanua — nuno, KOTOpoe MMEET HapyLIEeHUE 3/J0POBbsI CO CTOMKMM pPacCTpOHCTBOM
dyHKUIMH opraHu3Ma, 00yclloBIeHHOE 3a00JI€BaHUsIMHU, TTOCIEACTBUSAMHI TPaBM MM AedeKTamu,
NpUBOJAIIEe K OrPaHMYEHUIO >KU3HENEATEIbHOCTH M BbI3bIBAIOIIEe HEOOXOJUMOCTh €ro
COLIMAJIbHOW 3aILUTHI.

[Ipu 5TOM MOJI OrpaHUYEHUEM KUZHEICATEIIbHOCTH OHUMAETCS TOJTHAs WJIM YaCTUYHAs
yTpata JIMIIOM CHOCOOHOCTHM WJIM BO3MOXHOCTH OCYIIECTBISTH CaMOOOCITy>KMBaHHE,
CaMOCTOSITENIbHO ~ NEPE/IBUraThCsl, OPUEHTHPOBATHCS, OOMIAThCS, KOHTPOJIUPOBATH CBOE
NOBEJICHUe, 00y4aTbCs M 3aHUMATbCS TPYJIOBOM JesATeNbHOCThI0. OCHOBHBIE KaTE€ropuu
KHU3HEIEATEIIbHOCTH YeJIOBEKa MPE/ICTaBIECHbI B Ta0IHIIE.



Ta0nuna

Coz:ep;xaHHe KaTeI‘OpI/Iﬁ KHU3HCACATCIBbHOCTH YCJIOBCKaA

Kareropun
KHU3HEICATEIIEHOCTH

ConeprxkaHue KaTeropuu >KMU3HEIEATEIbHOCTH

CnoocoOHOCTB K
€aMo00CITyKHBaHUIO

CnocoOHOCTh K
CaMOCTOSITEIIbHOMY
MIEPEIBIIKECHUTIO
Cr1ocoOHOCTB K
OpHEHTAIIH

CrocoOHOCTD K
00IIEeHNTO

CriocoOHOCTE
KOHTPOJIMPOBATH
CBOE€ IIOBEIEHUE
CnocoOHOCTh K
00y4eHHUIO

CrocoOHOCTE K
TPYZIOBOM
EATENBbHOCTH

YcraHoBneHune

CnocoOHOCTh YeI0BEKa CAMOCTOSITENIBHO OCYILECTBIISATh OCHOBHBIE
(U3HOIOrMYeCKHE TOTPEOHOCTH, BBITIOJIHATE TTOBCETHEBHYIO OBITOBYIO
ACATCIIbHOCTh, B TOM 4YHUCJIC HABBIKH J'IPI‘IHOI71 TUT'UCHBI

CriocoOHOCTh CaMOCTOSITENIBHO NIEPEMEIIATHCS B IPOCTPAHCTBE,
COXPaHATh PABHOBECHUE TeJIa IIPH NEPEIBIKEHHUH, B TOKOE U TIPH
nepeMeHe MOJIOKEHHS TEJIa, MOJIb30BaThCs 0OIECTBEHHBIM TPAHCIIOPTOM
CrnocoOHOCTB K aJIeKBaTHOMY BOCIIPUSTHIO THYHOCTH M OKPYIKArOIeH
00CTaHOBKH, OIICHKE CUTYAIlHH, K ONPEICIICHUIO BPEMEHH U MeCTa
HaXOXK/ICHHS

CriocoOHOCTb K YCTAHOBJICHUIO KOHTAKTOB MEXAY JIFOJIbMU ITyTEM
BOCIIPUSATHSL, TIEPEPaOOTKHU, XpPaHEHUS, BOCIIPOU3BEICHUS U TIepelaun
uHpOpMaIU

CrnocoOHOCTB K OCO3HAHMIO Ce0s M a/IEKBaTHOMY ITOBEJICHUIO C YUETOM
COIIMAITBHO-TIPABOBBIX H MOPAIbHO-3THYECKUX HOPM

CnocoOHOCTH K IIeJICHANPABICHHOMY MPOIECCY OPraHU3alun
NEeSITeIbHOCTH 10 OBJIQJICHUIO 3HAHUSIMU, YMEHHUSIMU, HABBIKAMH U
KOMIIETEHIIEH, TPUOOPETEHUIO OIbITA JIEATENBHOCTH (B TOM UUCIE
po¢eCCHOHATIBHOTO0, COLIMATIBHOT0, KYJIBTYPHOT'0, OBITOBOTO XapakTepa),
Pa3BUTHIO CIIOCOOHOCTEN, MPUOOPETEHNIO OIBITa IPUMEHEHNS 3HAHUN B
MIOBCETHEBHOM KU3HU U (POPMUPOBAHUIO MOTHUBALIUH MTOJTyYEHHSI
o0Opa3oBaHMsl B TEUECHHE BCEW KU3ZHU

CriocoOHOCTb OCYILECTBIISATH TPYIOBYIO A€ATEIBHOCTh B COOTBETCTBHHU C
TpeOOBaHUSAMU K COJEPKaHUIO, 00BEMY, KaUECTBY U YCIOBUSIM
BBINOJIHEHUS pabOThI

WHBAJIMAHOCTU Y  B3pPOCIBIX U JeTel OCYHICCTBJIACTCA  TIpHU

MPEIOCTABICHUN TOCYIAPCTBEHHON YCIYTH IO MPOBEACHUIO MEIMKO-COLMATLHON SKCTIIEPTU3BI.
Jns BeimonHeHust 3Toi ycinyru B PO ¢dyHKUMOHHPYIOT (enepaiabHble YUPEKACHUS MEIAUKO-
COLIMAIBHOW DKCIIEPTU3BI, MOJABEIOMCTBEHHbIE MHWHHUCTEPCTBY TPyJa M COLMAIBHOM 3allUThI
Poccuiickoit denepanuu.
VYcenoBuamMu IMPpU3HAHUA I'paXJaHHMHAa WHBAJINJIOM SABJISAFOTCS:
— HapylIeHHe 370POBbsI CO CTOMKUM pPAacCTPOHMCTBOM (YHKIMI OpraHu3ma, oOyCIOBIECHHOE
3a00JIeBaHUSMH, TOCIIEICTBUSAMHU TPABM UJTH JepeKTamu;
— OTpaHUYECHUE )KU3HEAEATEIbHOCTH;
— HEO0OXOAMMOCTh OCYIIIECTBICHHS MEpP COLMAIbHON 3alUThI, BKIIIOYasi peadHInTaIHIO.
Hanuumne numb 0AHOTO M3 YKa3aHHBIX YCIOBUM HE SIBJISIETCSI OCHOBAaHUEM, TOCTATOYHBIM
JJIA TIPU3HAHUA TpaXXKJaHWHA HHBAJIUIOM.



WMHBaIMTHOCTh YCTAaHABIMBAIOT UCXOMs U3 KOMIUIEKCHOM OLEHKH COCTOSIHMS 310POBbS

rpaXJaHMHa B COOTBETCTBUM ¢ KiaccupukamusMu W KpUTEPUSMH, YTBEP)KICHHBIMH
Muntpynom POD.
B 3aBucHMMOCTH OT CTemeHW paccTpoiicTBa (pyHKUMII OopraHu3Ma TpaXJaHHHY, NPU3HAHHOMY
nHBanuaoM, ycranaBiauBaetrcs I, II wnu Il rpynna wHBamuaHoctu. I rpynna WHBaIWIHOCTH
yCTaHABJIMBACTCS NMPH HamOoJee TSDKEIBIX paccTpoicTBax (yHKuuid opranusma, Il rpymma
MHBAJIUIHOCTH — IIpu Haubouee erkux. Pebenky (Juiy B Bo3pacte 10 18 neT) He 3aBUCHMO OT
TSOKECTH pacCcTpoiicTBa (YHKIMH OpraHu3Ma yCTAaHABIMBACTCS KATEropusi «peOCHOK —
WHBAJIA.

I'paxnanuHy, MpU3HAaHHOMY WHBAJIHMIOM, BBIJAIOTCS CIIpaBKa, MOJATBEpkaaromas (akt
YCTaHOBJICHUS! MHBAJIMJHOCTH, C YKA3aHUEM I'PYIIIBI UHBAIMIHOCTH, & TAK)KE WHAMBUIYAJIbHAs
nporpamMmma peabunurtanuu. [lopsanok coctaBieHuss U (GOpMbl COPAaBKU M UHAUBUAYAIbHON
TIPOrpaMMBbl PeabUINTAlUK yTBepKaaroTca Muntpyaa Poccun.!

Hapsiny ¢ TepMHMHOM «HMHBajaua» B HOPMATHUBHBIX AKTaX WU CHEUUAIBHOM JUTEpaType
UCTIONIB3YETCSl TEPMUH «MaloMOOMIIbHBIE Tpymibel HaceneHus» (MI'H), kotopsiii onpenensercs
KAaK IKOJU, UCOBITHIBAIOIINE 3aTPYJAHEHHS P CAMOCTOATEIBHOM IEPEABUKEHUH, MTOTYyUYEHUN
yCIyTH, HE0OXoauMoi uWHPOpMANMKM WIM TPH OPHUEHTUPOBAHUM B mpocTpaHcTBe. K
MaJOMOOUJIBHBIM TPYIIaM HaceleHUsl 37eChb OTHECEHbl: HMHBAIUIBI, JIOJU C BPEMEHHBIM
HapyLIEHUEM 3[10pOBbs, OEPEMEHHBIE KEHIINUHBI, JIOAU CTApIIUX BO3PACTOB, JIIOJU C JETCKUMU
KOJsICKaMH W T.L.». Takum oOpazom, MI'H — 3710 Oosee mmpokas Kareropus JIIOJICH,
BKJIIOUAIOIasi B ce0sl MHBAJIM/IOB.

CHCTeMaTl/I3aHl/IH (l)OpM HHBAJIUAHOCTH JIA PECIICHUSI BOIIPOCOB

TOCTYIMHOCTH

JU1st pereHust BOIPOCOB CO3/AaHMUs JTOCTYITHOM CpeIbl )KU3HEACATEIIbHOCTH Ha 00BEKTax
coluagbHOU MHGPACTPYKTYPHI pazpadoTana kiaccudukanus GopM HHBATHIHOCTH.

Tabnuua
Knaccudukanusa Gpopm MHBaIMAHOCTH
bykBeHHoe ®DopMbI HHBAJIMAHOCTH I'padpuueckoe
o00o3Ha4YeHHne n300paskenue’
K NuBanuapl, iepeABUTatoOnIMecs Ha

KpCClax-KOJIICKax

0 NuBanuapl ¢ HApYLICHUSIMU
ONIOPHO-/IBUTATEJIBHOTO arrmapara

C NHBanuipl ¢ HAPYLICHUSIMU 3PCHUS

r MHBanuapl ¢ HApYLIEHUSAMHU CIIyXa

D EEG




Y WHBanuabl ¢ HapyIIEHUSAMU n
YMCTBEHHOT'O Pa3BUTHs

B 3aBucumoctu oT q)OpMLI HHBAJIMAHOCTHU JIMOO CTAJIKHUBACTCA C ONPCACICHHBIMU
6apbepaMI/I, MCIIAOIMKUMH €MY IIOJB30BATHCA 3AaHUAMU, COOPYKCHUAMU U MMPEAOCTABIACMBIMU
HACCJICHUIO yCJIyIraMX HaApaBHEC C OCTAJIbHBIMU JIFOJAbMH.

KpaTkasi xapakTepucTinka 6apbepoB OKpY Kaloleil cpeabl 1Jisi HHBAJIWI0B pa3HbIX (popm

Jna  uneanuoos, nepeosuearOWUXCA HA KPeCciax-KoiacKax, OapbepaMu pa3IU4YHOU
CTENEHH BBIPAKEHHOCTH MOTYT OBITh IOPOTH, CTYIEHH, HEPOBHOE, CKOJb3KOE IOKPHITHUE,
HENPAaBWJILHO YCTAHOBJICHHBIE IMAHIYCHl, OTCYTCTBHE IOPYYHEH, BBICOKOE PACIOJIOKEHUE
uH(pOpMalK, BEICOKHE PUTIaBKU, OTCYTCTBUE MECTa JUIsl pPa3BOPOTA Ha KPECIIO-KOJIACKE, Y3KUe
JIBEPHBIE TMPOEMBI, KOPHUIOPBI, OTCYTCTBHE TIOCTOPOHHEH TIOMOIIM MPU TPEOJOJICHUN
MPENSATCTBUMA (ITPU HEOOXOIUMOCTH) U JIp. pU3HUecKue U HHGOPMAITMOHHBIC Oapbephl.

Mna  uneanuoos c¢ HapyweHusMu ONOPHO-O8UcamMenvHo2o annapama OapbepaMu
Pa3IMYHOI CTENEeHU BBIPAKEHHOCTH MOTYT OBITh:

JUTSL JIILL, TIEPEBUTAIOIIMXCSI CAMOCTOSTEIIFHO C TOMOIIBIO TPOCTEH, KOCTBIIEH, ONIOp — TOpOTH,
CTYIIEHU, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABUILHO YCTAHOBIICHHBIE MAHIYChl, OTCYTCTBUE
MOpPYyYHEH, OTCYTCTBHE MECT OT/AbIXa HA IIyTH JBWKCHHS U Jp. QU3HUYECKUE OAPhEPHI;

JUISL JIML, HE JCHCTBYIOIIUX pPyKaMHU — MPENSATCTBHS NPU BBINOJIHEHUU JCHCTBUM pyKaMu
(OTKpBIBaHHE IBEPE, CHATHE OJICHKIBI M OOYBH H T.J., TOJ30BaHNE KPAHOM, KIIABUIIIAMH H JIp.),
OTCYTCTBHE TMOMOIIM Ha OOBEKTE COIHAIBLHOM HHPPACTPYKTYPHl IS  OCYIIECTBICHUS
JICHCTBUN PyKaMHU;

s uneanuoos ¢ napywienuamu 3perusi 0apbepaMu pa3INvHON CTENEHH BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBHE TAKTWJIBHBIX YyKa3aTelei, B TOM YHCJIC HAMPABJICHHS JIBIKCHUS,
MH(OPMAILIMOHHBIX yKa3zaTelei, Nperpaabl Ha IyTH JBIKEHHUS (CTOMKH, KOJOHHBI, YTJIbI,
CTEKJIIHHBIC JIBEpH 0€3 KOHTPACTHOTO OOO03HAYEHUS WM [p.); HEPOBHOE, CKOJB3KOE IOKPHITHE,
OTCYTCTBHE IMOMOIIM Ha 00BEKTE CONMATBLHON HHMPACTPYKTYPHI [UIsl TONy4eHUs WH(OpMaLUn
¥ OPUCHTAIINH U JIP.

s uneanuoos ¢ Hapywenusmu ciyxa 6apbepamMH Pa3IUYHONW CTETIEHH BBIPAXKEHHOCTH
MOTYT OBITh OTCYTCTBHE 3pUTEIBHON WH(POPMAITUHU, B TOM YUCJIC ITPU YPE3BBIYANHBIX CUTYAITHSIX
Ha OOBEKTe COLMANBHOW WHQOPACTPYKTYPHl, OTCYTCTBHE€ BO3MOXKHOCTH TMOJKIIIOUEHUS
COBPEMEHHBIX TEXHHYECKHX CPEJICTB peadumuTanuu (CIyXOBBIX amnmapaToB) K CHCTEMaM
uHpopManuu (HaAmpUMep, 4Yepe3 HHIYKIUOHHBIE METNIN), AJIEKTPOMATHUTHBIC TMOMEXH TMpHU
MPOXOJIe Yepe3 TYPHUKETHI, CPEJACTBAa KOHTPOJS JUIS JIUI] C KOXJICAPHBIMH HWMIUIAHTAMH,
OTCYTCTBHE CypJONEPEBOAYNKA, TH(IOCYPAONIEPEBOIUMKA U Jp. UH(POPMAIIMOHHBIE Oaphephl.

Mna uneanudoe c HapywieHusMu — YMCMEEHHO20 pa3éumuss OapbepaMH pa3IU4HON
CTETNIEHH BBIPAKEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSATHOW I yCBOGHHUSA WMH(OpMAlUU Ha
00BEKTE COUUANBHON HHPPACTPYKTYphl, OTCYTCTBHE IIOMOIIM Ha OOBEKTE COIMAIbHOU
UHGPACTPYKTYPHI VISl  TIOTy4YEHUS] HHPOPMAIIUU U OPUEHTAIIUH U JIp.

OO0mue peKoMeHJauu AJisl CIIEHUANINCTOB MO0 YCTPaHEHUI0 0apbepoB AJIi WHBAJIUAOB C
pasHbIMH (popMaM¥ HHBATUAHOCTH.

OO0mume pekoOMEHIAIMU TI0 YCTPAHCHUIO OapbepoB OKpYXKAIoMIEeH Cpelbl Ha OO0BEKTax
COLIMANLHOM MH(PACTPYKTYPHI MPEACTABICHBI B TAOIHUIIE.

OO611ue peKoMeHJalK 10 YyCTpaHEHHIO 0aphepoB OKPYXKArOIIeH cpeabl A HHBAJIUI0B C
pa3HbIMH (pOpMaMK UHBATMIHOCTH

OcHoBHbIE hOpMBI OO01mue pekoMeHIalUHU 10 YCTPAHEHUIO 0apbepoB
HHBAJIWJIHOCTH OKpY:Kawuiei cpeabl




HNuBanuasbl,
nepeaABUraImnecs Ha
KpecJax-KoJIACKax

HNuBaauamel ¢

Ycrpanenue ¢puznueckux 6apbepoB Ha MyTH K MECTY
PEIOCTaBIEHUS YCIIYT, aJbTEPHATUBHBIE (POPMBI
OKa3aHus ychyr (B T.4.) Ha I0MY, YA0OHOE pa3MelIeHUe
uH(popMaIK, opranu3anusi paboThl MOMOIIHUKOB

Ycrpanenue ¢puznueckux 6apbepoB Ha MyTH K MECTY

HApyIIeHUAMH MIPEIOCTABIICHUS YCIIYT, OPraHU3alys MecTa JiIs
OTIOPHO- OTJIbIXA; JIJISl MHBAIHM/IOB HE JICHCTBYIOIINX PyKaMU-
ABUTATEJIHLHOI0 TIOMOIIIb TTPH BBITOJIHEHUU HEOOXOAMMBIX JEHCTBUIA
anmapara

NuBaanasel ¢ YcTpanenue HHPOPMAITMOHHBIX U PU3NYECKUX

HAPYLIEHUSIMM 3peHusi  OapbepoB HA MYTH JIBUKEHUS, IPEAOCTABICHUE
uH(pOpMaIUH B JOCTYITHOM BHjI€ (YKPYITHEHHBIN
mpudT, mIocko-rodeuHbid mpudt bpaiins,
KOHTPaCTHBIE 3HAKH), IOMYCK TU(IIOEPEBOTIHKA,

AOITYCK cobaku IIPpOBOJHHKA

HNnBaauapl ¢ YCTpaHeHI/IC 6apbep013 110 IIpCAO0CTAaBJICHUIO

HAPYLIEHUsIMM cjiyXxa | uHbOpMAaIUH, I0MYCK CypIONepeBOTIMKA

HNuBanauasbl ¢ Ycrpanenue 6apbepoB M0 MPEA0CTaBICHUIO

HApYLIEHUSIMU nHpopMaIuu («SICHBIN S3BIK» WA «JIETKOE YTCHUEY),
YMCTBEHHOTI0 OpraHu3alUs COMPOBOKICHUS
pa3BUTHS

ITHKA 00LIEHUS ¢ HHBAJIUIAMHU

CoctaBHoOl yacThio ¢unocopuu ConranbHOM 3aUTH UHBATUAOB ABIsAETCS (uiaocodpus
HE3aBUCUMOM ku3HU. [loHsATHE «HE3aBHUCHMMAas JKHU3Hb» B KOHUENTYaJbHOM 3HAYEHUHU
IOApa3yMeBaeT JBa B3aUMOCBA3aHHBIX MOMEHTA:

1.He3aBucumasi >XU3Hb — 3TO TPABO YeJIOBEKAa OBITh HEOTHEMJIEMOW YaCThbIO >KU3HU
oOmiecTBa U MPUHUMATh aKTUBHOE y4acTHE B COLUATBbHBIX, MOJTUTHYECKHX M SKOHOMHUYECKHX
mpoiieccax, UMeTh CBOOOIy BBHIOOpa M CBOOOJY JOCTyNa K JKUJIBIM U OOIIECTBEHHBIM 3JaHUSM,
TPaAHCIIOPTY, CPEICTBAM KOMMYHHUKAIIUU, CTPAXOBaHUIO, TPYAy U OOpa30BaHUIO, BO3MOXHOCTh
caMOMYy OIPEACIISATh U BRIOUPATh, IPUHUMATh PEIICHUS U YIPABIAThH )KU3HEHHBIMU CUTYAIUSIMHU.

2. HeszaBucumasi ®HU3Hb - 3TO CIMOCOO MBIIIJIEHUS, 3TO MCUXOJIOTHYECKAss OPUEHTAIIUS
JUYHOCTH, KOTOPAs 3aBUCHUT OT €€ B3aUMOOTHOIIEHUH C APYTHUMH JIMYHOCTIMH, €€ HU3NICCKUMU
BO3MOXXHOCTSIMH, CUCTEMOU CITY>KO MOAIEPIKKH U OKPYXKAIOIIEeH cpeoil.

OO0mpe TpUHIKIBI U 1IeTTH He3aBUCUMOCTH MHBaIUAa chopMyaupoBaHsl B Jexmapanun
HE3aBHUCUMOCTH WHBaJIMA.

JNEKJIAPAIIMA HE3ABUCUMOCTU NHBAJIMJIA

He paccmaTpuBaiiTe MO0 HHBAJIUIHOCTD KaK MpoOsemy.
He nano mens xainets, s HE Tak ci1ad, KaK KaKeTcsl.



He paccmaTpuBaiiTe MeHs Kak MALMEHTA, TaK Kak s IPOCTO Balll COOTEYECTBEHHUK.
He crapaiitecs n3MEHUTh MEHA. Y Bac HET Ha 3TO IIpaBsa.
He merTaiitech pykoBoIuTh MHOIO. $1 MMEIO TTpaBO Ha COOCTBEHHYIO KU3HbB, Kak JIt00ast
JINYHOCTb.
He yuute ObITh MEHSI TOKOPHBIM, CMUPEHHBIM U BeXKJIUBBIM. He nenaiite MHE 0/10JIKEHUSI.
[Tpusnaiite, 4TO peanbHON MPOOIEMOH, C KOTOPOIl CTATIKUBAIOTCS MHBAJIU/IBI, SIBISIETCS MX
colMaabHOE 00eClieHNBaHUE U IPUTECHEHHE, TPElyOe K IeHHOE OTHOIIEHUE K HUM.
[ToxnepkuTe MEHsI, YTOOBI 51 MOT TI0O MEPE CHJI BHECTH CBOM BKJIaJl B OOIIECTRBO.
ITomorure MHE IO3HATH TO, YTO 5 XOUY.
byabTe TeM, KTO 3a00THTCS, HE JKajesl BpeMEHH, U KTO He OOpeTcsi B IOMBITKE CIeIaTh JTydllle.
BynpTe co MHOM, gaxke KOrjaa Mbl O0peMCst IPYT ¢ IPYTOM.
He nomoraiite MHe TOr1a, KOIr/ia 1 B 3TOM HE HYKJAKCh, €CIIU 3TO JaXe T0CTABISAET BaM
YAOBOJIbCTBHE.
He Bocxumaiitecb MHOM. JKellaHue )KUTh MTOJHOLEHHOM KU3HBIO HE 3aCITYKUBAECT BOCXUIICHUS.
V3HaiTe MeHs nosry4die. Mbl MOKEM CTaTh APY3bIMH.
byabTe corozHukamu B 00pb0€ MPOTHUB TEX, KTO MOJIB3YETCSI MHOIO ISl COOCTBEHHOTO
YAOBJIETBOPEHUS.
[JaBaiite yBaxaTp Apyr apyra. Benp yBaxkeHue npeanosnaraet papeHcTBo. Ciymaiire,
MOJAEP>KUBANUTE U ICUCTBYHUTE.

IIpaBuiia dTUKeTA NPHU O0LIEHUN ¢ MHBAJINAAMHA

PaGoTHukamMu opraHu3anuid, NpPeAOCTABIAIOUIMX YCIYTM HACElIeHUIO, JOJDKHA ObITh
OKa3aHa MOMOUIb MHBAJIWJAM B IPEOJOJICHUU 0apbepoB, MEUIAOIIMX IMOJYyUYEHUIO UMHU YCIyT
HapaBHE ¢ APYTUMU JIMLIAMHU.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUN U YMEHH, HEOOX0MUMBIX JUIst 3(pPeKTUBHOTO OOIICHHS
IpY OKa3aHUU [TOMOIIY MHBAJIMJAM B MPEOJOJICHUN 0apbepOB HA3bIBACTCSI KOMMYHHKATHBHAs
3¢ PeKTUBHOCTD.

KommyHnukanus (oOlieHue) paccMaTpuBaeTcs Kak BakHeHmias cTopoHa Jo00i
JeSITEIbHOCTH, BO MHOTOM OO€CIIeunBaroLas €€ ycrex U npoayKTUBHOCTb. KOMMyHUKaTUBHAS
KOMIIETEHTHOCTh Heo0XxoanMa KaxaoMy. Jlis crnenuanucToB HNpodecCHOHAIBHO 3HAUYUMBIMU
ABIIIOTCS yYMEHMsI MpPaBWIbHO BOCIHPUHMMATh W IOHUMaTh JPYroro 4ejaoBeKa, I'PaMOTHO
OKa3bIBaTh YCIYT'H B YUPEKICHUN WIH OpraHU3aluy.

Pa3BuTHe KOMMYHUKAaTUBHBIX YMEHMHM CKIAJbIBACTCS U3 CIEAYIOUIMX OCHOBHBIX
HaBBIKOB!
n30eraTb KOH(QIMKTHBIX CUTYyallU;

BHUMATENbHO CIIYIIAaTh MHBAJIK/IA U CIIBIILIATH €T0;

peryaupoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIINE B POLIECCE B3aUMO/IEHCTBHS;
o0OecreunBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIIEHUM;

LMBUJIM30BaHO IPOTUBOCTOSATH MAHUITY IMPOBAHUIO.

CymiecTByloT 00IMe NMpaBWJA 3THKeTa NPU OOIEHUM C MHBAJIWAAMHU, KOTOPBIMH
MOTYT BOCIOJIb30BaThCSl PAOOTHUKU OpraHU3allNi, MPeloCTaBISIOMUX YCIyTH HaceleHHIo, B
3aBUCHUMOCTH OT KOHKPETHON CUTYalluu:
1.0bpawenue Kk uenogexy: KOIrJa Bbl pasroBapuBaeTe C HHBAIMJIOM, oOpamaiirech
HENOCPEJACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WM CypJONEPEBOAYUKY, KOTOpPbHIE
IIPUCYTCTBYIOT IIPH Pa3roBOPE.

2. [losicamue pyku: KOrja Bac 3HAKOMST C MHBAJINWJOM, BIIOJHE €CTECTBEHHO MOXaTh €My PYKY:
Jake Te, KOMy TPYAHO JBUTaTh PyKOH WJIM KTO IOJIb3YETCS NMPOTE30M, BIIOJIHE MOTYT I0KaTh
PYKY — IPaBYIO WUJIH JIEBYIO, UTO BIIOJHE JOITYCTHMO.

3.Hazvisatime cebsi u Opyzux: KOTAAa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIA IIOXO WU
COBCEM HE€ BHUJIUT, 00s3aTeIbHO Ha3bIBaliTe ceOsl U TeX JItoJIed, KOTOpble MPUIIUIM ¢ BaMH. Eciu y
Bac obOmas Oecega B Tpymme, He 3a0bIBaliTe MOSCHUTh, K KOMY B JIaHHBI MOMEHT BBI
oOparaeTech, ¥ Ha3BaTh CceOsl.



4.Ilpeonoocenue nomowu: €civ Bbl IpeIJlaraeTe MoMoUlb, KAUTE, MOKa €e MPUMYT, a 3aTeM
CIIpaliMBanTe, 4YTO U KaK JIeJIaTh.

5.Aoexsamnocms u gedxcausocms. OOpaAIaTECh ¢ B3POCIBIMU MHBAINAAMU KAK C B3POCIIBIMH.
OOpaaiiTech K HUM 10 KIMEHU U HA Thl, TOJBKO €CJIM BbI XOPOILIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecno-KONACKY: ONMPATbCcid WM BUCHYTh Ha YbEW-TO HMHBAJIMJHOU
KOJISICKE — TO Y€ CaMO€, UTO OIIUPATHCS WM BUCHYTh Ha €€ 00J1a/1aTese, U 3TO TOKE pa3ipaxkacr.
WMuBanunHasg KoJsICKa — 3TO 4YacTh HENPUKACAEMOIO IPOCTPAHCTBA 4YEJIOBEKA, KOTOPBIM €€
UCIIOJIb3YET.

7. Buumamenvnocmv u mepnenueocms: KOraa Bbl pasroBapUBAacT€ C  YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILIEHHMHM, CIyIIAiiTe ero BHUMATENbHO. byabTe Tepnenussl,
KJIWTE, KOT/Ia YeJIOBEK caM 3aKOHUYHUT ¢paszy. He mompasisiite ero u He JoroBapuBaiiTe 3a HEro.
Hukorna He NpUTBOPSANTECH, YTO BBl IOHMMAETE, €CIIM HA CaMOM Jiene 3To He Tak. [loBropure,
YTO BBl IIOHSUJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IIOHSTb €T0.

8.Pacnonodcenue 0ns bOecedvl: KOrJia Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YHOIMMCS UHBAIUIHON
KOJIICKOM WJIM KOCTBUISIMH, PACHOJIOXKHUTECh TaK, YTOObI BAllld M €ro ryaza ObLIM Ha OJHOM
YpOBHE, TOI/la BaM OyJeT jerde pasroBapuBaTh. Pa3sroBapuBas ¢ TeMH, KTO MOXET, YUTATh 110
ry0aM, pacmoloXuTech Tak, 4ToObl Ha Bac mamam cer, m Bac ObUIO XOpOIIO BHIHO,
nocrapaiTech, 4To0bl Bam HMUero He memano.

9.1lpueneuenue 6nuMaHus 4Yenoeka: YTOOBI NMPUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBIM IIOXO
CJIBIIINT, MIOMALINTE €My PYKOH WM noxjonante no riedy. CMOTpuTe eMy NpsiMO B Ijas3a U
FOBOPUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh
o rybam.

10. He cmywaiimecs, ecnu CIy9aiftHO TOMYCTWJIA OILIONIHOCTB, cka3aB "YBumumcs" win "Ber
CJIBILIANIN 00 3TOM...?" TOMY, KTO HE MOKET BUJIETh UJIH CJIBIIIATh.

Taxoke pa3paboTaHbl MpaBUIIa STHKETA JUIA JIUI C Pa3HBIMU PACCTPOMCTBaMU (YHKIIHIA
opranusma. CrucOK IpaBWJI IOCTaTOYHO BeIUK. EciiMm cOMHEBaeTeCch, pacCUMTHIBANTE HA CBOMU
3/1paBblil CMBICII U CIIOCOOHOCTh K COUYyBCTBHIO. OTHOCHUTECH K JIpyrOMYy YeJIOBEKY, Kak K cebde
caMoMy, TOYHO TaK K€ €ro yBakailTe — M TOorja OKa3aHHe yCIyTd B YUPEKICHHUU U OOLIeHHE
OyayT 3¢ pexkTuBHBIMA.

Hpaewza imukema npu oﬂmenuu c unetmudtmu, ucnsimblearouiumu

mpyoHocmu npu nepedGuUICeHuU:

e [lomHHUTE, YTO MHBAIMIHAS KOJSICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO yenoBeka. He
oOokauMBaiiTeCh Ha Hee, HE TOJKaiTe, He KJaJuTe HAa Hee HOTM 0e3 pa3pelieHHs.
HauaTh kaTtuTh KoOJSICKYy 0Oe€3 corjacus MHBaJUAa — TO JK€ CaMOe€, 4YTO CXBAaTUTh U
MIOHECTH YeJIoBeKa 0e3 ero pa3pemieHusl.

e Bcerga cnpammuBaiiTe, Hy)Ha JM IOMOLIb, NpPEkXJIe 4eM oka3zarb ee. [Ipemaraiite
nmomMounib, €CJIM HYXXHO OTKPBITb TAKCIYIO JIBEPHL WHJIHU HpOﬁTH 0 KOBpY C MJIMHHBIM
BOPCOM.

e Ecnu Bamre npeioxkeHrne o MOMOIIM MPUHSTO, CIPOCUTE, YTO HYKHO JIeNaTh, U YETKO
CeIyHTe HHCTPYKIHUSAM.

e Ecnu Bam paspemnun nepeaBuraTh KOJSICKY, CHaudana kKatute ee MeaneHHo. Komsicka
ObICTpO HaOMpaeT CKOPOCTb, M HEOXKUIAHHBIM TOMYOK MOXKET IMPHUBECTH K MOTEpe

paBHOBECHUA.



Bcerna nuuno yb6exxnaiitech B JOCTYMMHOCTH MECT, TJi€ 3alVIAaHUPOBAHBI MEPOIPUSTHSI.
3apaHee MOMHTEPECYNUTECh, KAKWE MOTYT BOSHHKHYTH IPOOJIEMBI WM Oapbephl M KaK UX
MO>KHO YCTPAHHTb.

He nano xnomnare yenoBeka, HaXOAAUIErOCsS B MHBAJIMIHOM KOJIACKE, IO CIMHE WU IO
ieuy.

Eciu BO3MOXHO, PacroiiokUTeCh TakK, YTOObI Ballld JUIa ObUIM HAa OJHOM YpPOBHE.
W30eraiite moyiokeHUsI, NP KOTOPOM BallleMy COOECETHUKY HY>KHO 3alpOKHIbIBATH
rOJIOBY.

Eciu cymecTByrOT apXUTEKTypHBIE Oapbephl, MPEAYNPEIUTE O HUX, YTOOBI UYEIOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PELICHUS 3apaHee.

[TomHuuTe, YTO, KaK MPaBUIIO, Y JIFOJIEH, UMEIOIIMX TPYAHOCTU IMPHU MEPEABUKEHUU, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

He nymaiite, 4uro HEOOXOAMMOCTb IOJIb30BATHCA HWHBAIMIHOM KOJSICKOM — 3TO
Tparenus. OTO crnocod CcBOOOAHOTO (€CAM HET AapXUTEKTYPHBIX  OaphepoB)
nepeaBmKeHud. ECTh JIIOAM, MOJB3YHOIIMECS HWHBAIUAHON KOJISICKOM, KOTOpPbIE HE
YTPaTUIH CIIOCOOHOCTH XOJUTh U MOTYT MEpPEABUTaThCS C MOMOIIBIO KOCTBUIEH, TPOCTH
u T.1. Konmsicku OHM HCHONB3YIOT s TOrO, YTOOBI SKOHOMHTH CHJIBI U OBICTpEe

nepeaABUraTbCs.

Hpaeuﬂa mukema npu oﬁmenuu C unewmdamu, umerouwiumu Hapyuienue

3penue ujin HepAaiumu.

IIpeniarast CBOXO IOMOILb, HAIPABIIAWTE YEIOBEKA, HE CTUCKUBANTE €T0 PYKY, HIUTE TaK,
KaK Bbl 00bIYHO XoauTe. He Hy»HO XBaTaTh CJIENOro YelioBeKka U TalluTh €ro 3a COOOH.
Onummre KpaTko, rae Bbl HaxoauTtech. lIpenynpexnaiiTe o MPENsATCTBUAX: CTYIEHSX,
JTyXkax, sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

Hcnonb3yiiTe, ecinu 3TO yMECTHO, (pa3bl, XapaKTepU3ymoIllue 3BYK, 3alax, pacCTOsSHHE.
Jenurech yBUACHHBIM.

OOpamaiiteck ¢ co0akaMu-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JOMAIIHUMHU
*KUBOTHBIMU. He KoMaHyliTe, He TporaidTe U He UrpaiiTe ¢ cOOaKOH-TIOBOIBIPEM.

Ecnu BBl coOupaerech 4MTaTh HE3pSUEMY YEJOBEKY, CHadajia IMperynpeanTe 00 3TOM.
['oBopuTe HOpMaIbHBIM rojocoM. He mpormyckaiite nadopmaruio, eciiu Bac 00 3TOM He
MOIPOCHT.

Ecnu 3T0 BakHOE MUCBMO WM JIOKYMEHT, HE HYXKHO i1 YOeAUTEIbHOCTU J1aBaTh €ro

notporats. IIpu 3TOM HEe 3aMeHsiiTe uTeHHE mepeckazoMm. Korjma He3psAdnii 4enoBek



JIOJDKEH TMOJANUCATh JIOKYMEHT, IpouYuTaidTe ero oo0s3arenbHo. VIHBaIMAHOCTH He
OCBOOO0KIAET CJIENOrO YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM JOKYMEHTOM.
Bcerna oOpariaiitech HEIOCPEICTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HE BUIUT, a HE K
€ro 3psYeMy KOMIIAHbOHY.

Bcerna nHaspiBaiiTe ce0si M MpeACTaBIANTE OPYTUX COOECETHHUKOB, a TAKXKE OCTAJIBHBIX
IPUCYTCTBYIOIUX. ECIM BBl XOTUTE M0KaTh PYKY, CKOKUTE 00 ITOM.

Korga BbI mpepsiaraere He3psyeMy YEIOBEKY CECTh, HE YCaKHMBAWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa WJIY NIOMJIOKOTHUK. He BoauTe 110 TOBEPXHOCTH €ro pyKy, a JanTe
€My BO3MOXKHOCTh CBOOOJHO MOTporath mnpeamer. Ecin Bac mompocuian momMoyb B3SITh
KaKOW-TO MPEAMET, HE CIEAYET TSAHYTh KUCTb CIIENIOrO K MPEAMETY U OpaTh €ro pykou
3TOT IIPEIMET.

Korna Bbl oO1aerech ¢ rpynioi He3psA4MX Jro/ieH, He 3a0bIBaiiTe KaXkKablil pa3 Ha3bIBaTh
TOTr'0, K KOMY Bbl O0paIlaeTeCh.

He 3acraBmusiite Bamero coOecelHUKa BELaThb B IIyCTOTY: €CJIM Bbl II€PEMELIACTECH,
IPELyNPEIUTE ETO.

Bnonne HopMmasibHO yNOTPEONSTH CIOBO «CMOTPETh». [[si He3psiuero uenoBeka 3TO
03HA4aeT «BUJETb PyKaMMW», OCA3ATh.

N30eraiiTe  pacmiblBUaTBIX  ONPEAEICHUHM M HMHCTPYKUMH, KOTOpble OOBIYHO
COIPOBOXKAAIOTCS KECTaMM, BblpakeHMHM Bpoje «CrTakaH HaxoAuTcd TIe-TO TaM Ha
ctone». Crapaiirech ObITh TOUHBIMU: «CTaKkaH OCEPEAUHE CTOJIA.

Ecnu BBl 3aMeTHIH, YTO HE3pAYMM yeloBeK cOWiICS ¢ MapuIpyTa, HE YNpaBIIHTE €ro
JBUKEHHEM Ha PACCTOSIHUM, ITOI0MANTE U TIOMOTUTE BBIOPAThCs Ha HYKHBIM My Th.

IIpu cnycke win MoAbEME 0 CTYIIEHbKAaM BEIUTE HE3PSAYErO NEPHEHAUKYISPHO K HUM.
IlepenBurasce, He JenaiTe PeIBKOB, PE3KUX ABMKEHUU. [Ipu conpoBokIeHNM HE3PSAUETO

YyeJIOBEKa He 3aKJjiaJbIBaiiTe PYKH Ha3al — 3TO Hey,Z[06HO.

Hpaewza mukema npu oﬁuqeuuu c uueaﬂudamu, umeronwiumu Hapyuienue

cayxa:

Pa3r013apI/IBa;1 C UYCIIOBCKOM, Y KOTOpPOTO ILIOXOM CIyX, CMOTpPUTC IPAMO HaA HCTO. He
3aTEMHSNTEe CBOE JIUIIO U HE BaFOpa)i(HBaﬁTe €0 pykKamMu, BOJIOCAMH HWJIX KAKHUMU-TO
npeamMeTamMu. Bam COGCCC}IHI/IK JOJIKCH UMETh BO3MOXKHOCTBH CIICAUTH 3a BBIPAXKCHUCM

BallIETO JIMIIA.



Cy1iecTByeT HECKOJIBKO THUIIOB M cTeneHed IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CHOCOOOB OOIIEHMS C JIIOJBMH, KOTOpBIE IUIOXO ciblmar. Eciu Bbl He 3HaeTe,
KaKOW MPeloYecTh, CIIPOCUTE Y HUX.

HekoTopsie 11011 MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAENbHbIE 3BYKH HEIPaBHIIBHO.
B sToM cnyuae rosopute 6ojee IpOMKO U UYETKO, MMOAOUpasl MOAXOIAUINI ypoBeHb. B
JIPYroM cily4ae MMOHaJ00UTCS JUIIb CHU3UTh BBICOTY T0OJIOCA, TaK KaK YEJIOBEK YTPaTHI
CIIOCOOHOCTBH BOCIIPUHUMATh BHICOKHE YACTOTHI.

UroObl mpuBJIeYsr BHUMAHHME YENIOBEKAa, KOTOPBIA IJIOXO CIBIIIAT, HAa30BHTE €ro IO
uMeHH. Eciau oTBeTa HET, MOYKHO cJierKa TPOHYTh U€JIOBEKa UIIU JK€ IOMaxaTh PyKOH.
I"'oBopurte sicHO U poBHO. He HyHO M3NIUIIHE TOAYEPKUBATH 4TO-TO. Kpnuars, 0co0OEHHO
B yXO0, TOKE HE HAJIO.

Ecnu Bac mpocsT NOBTOPUTH YTO-TO, ONpoOyiiTe nepedpa3upoBaTh CBOE MPEATIOKEHUE.
Hcnonp3yiTe KeCThl.

Y6enurecsk, uTo Bac noHsuM. He crecHAlTeCh CIPOCUTH, MOHSUT JIM Bac COOECETHHK.
Ecnu BBI coobmaere nHpOpMaIuio, KOTopasi BKIIOYAeT B ce0s1 HOMEP, TEXHUYESCKHHA HITH
JPYTOH CIIOKHBIA TEPMHH, apec, HAIHUIIUTE €€, COOOIUTE Mo (HaKCy WM IEKTPOHHOU
MOYTE WK JTIFOOBIM IPYTUM CIIOCOOOM, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.

Ecnu cymiecTByrOT TPyIHOCTH MpPH YCTHOM OOILEHUH, CIIPOCUTE, HE OyIeT JIK MpOoIe
MEPETNUChIBATHCS.

He 3a0miBaiite o cpeme, kKoTopas Bac OKpy»aeT. B OONbIIMX WM MHOTOJIOIHBIX
MNOMEIIEHUAX TPYIHO OOIIATHCS C JIFObMH, KOTOPBIE IIOXO CIBIIAT. SIpKOe CONHLE WK
TEHBb TOXE MOTYT OBITh OaphEepaMHU.

OdyeHp 4YacTO TIIyXHE JIIOAM MCIONb3YIOT S3bIK ecToB. Ecnm Bbl oblaerech uepes
nepeBoIurKa, He 3a0yabpTe, 4TO oOpamaThCs HaI0 HEMOCPEACTBEHHO K COOECeIHUKY, a
HE K NEePEBOUHUKY.

He Bce moau, KoTOphIe MIOXO CIBIIAT, MOTYT YUTaTh Mo rydam. Bam myume Bcero
cripocuTh 00 ATOM TMpU TMepBoW BcTpeue. Ecim Bamr cobeceqHUK oOIagaeT 3TUM
HABBIKOM, HY>KHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX MpaBmil. [loMHUTE, UTO TONBKO TPH U3
JIECSITH CJIOB XOPOILO MPOYNTHIBAKOTCS.

HyxHO cMOTpeTh B U0 COOECETHUKY M TOBOPUTH SICHO U MEJUIEHHO, MCIIOJIb30BaTh
npocTble (hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

HyxHO wucnonp30BaTh BbIpaKEHHE JIMILA, JKECTbl, TEJIOJBUKEHHUS, €CIU XOTUTE

MOAYCPKHYTH UJIH ITPOACHUTD CMBICJI CKa3aHHOTO.



Ilpasuna ymuxkema npu odueHUU ¢ UHBATUOAMU, UMEIOUAUMU 3A0EPIHCKY 8

pazeumuu u npooIeMbl 00UleHUSA, YMCIEEHHbIE HAPYUICHUA:

Hcnonb3yiTe 1OCTYNHBIN SA3BIK, BBIpAXKAUTECh TOUYHO U IO JETY.

N30eraiite c10BECHBIX IITAMIIOB U OOpa3HBIX BHIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

I'oBopst 0 3aauax UM MPOEKTE, pacCKa3bIBAlTE BCce «I10 miaram». [laiite Bamemy
COOECeTHUKY BO3MOKHOCTh OOBITPATh KAXK/BIH IIAT TIOCTIE TOTO, KaK BBl OOBSICHIIIN EMY.
Hcxoaute U3 TOro, 4To B3pOCIIbIN YEJIOBEK C 3a/IeP>KKOM B pa3BUTHUU UMEET TaKOH ke
OTIBIT, KaK U JIIOOOH PYTOil B3pOCIIbIi YeTOBEK.

Ecnu HeoOxoaumo, ncnons3yiTe WUTIOCTpauuu win ¢potorpaduu. byabTe roToBbI
MMOBTOPHUTH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ IEPBOro pas3a HE MOHSIIN.
OO6paraiiTech ¢ 4eJIOBEKOM € IpoOJIeMaMu pa3BUTHUS TOYHO TaK ke, KaK Bbl Obl
oOpatanuch ¢ 1o0bIM ApyruM. B 6ecene oOcyxaiiTe Te ke TeMbl, KAKUE BbI
oOcyxaaete ¢ ApyruMu JroAbMu. Harpumep, mianbl Ha BEIXOAHBIE, OTIYCK, [TOTO/A,
MTOCIICHUE COOBITHS.

OO6parmaiiTech HEOCPEACTBEHHO K YEJIOBEKY.

[TomHMTE, YTO JIFOU C 33JCPKKOIN B PA3BUTHH JEECIIOCOOHBI K MOTYT IOITHCHIBATH

AOKYMCHTBI, KOHTPAKTBI, I'0JIOCOBATL, 1aBATh COIIaCUC Ha MCAUIUHCKYIO IIOMOIIb U T.I.

Hpaeuﬂa imuKkema nu oﬁmeuuu C uuecmudamu, umerowiumu ncuxuiecKue

HapyuwieHusn.

[Icuxuueckne HapylIeHHs — HE TO K€ camoe, 4TO MNpodjemMbl B pa3Butuu. Jloam c

INCUXUYCCKUMU HpO6HeMaMI/I MOTYT HCIBITBIBATE S5MONUOHAJIBHLBIC paCCTPOﬁCTBa nin

3aMCIIaTCIbCTBO, OCIOXHAIOIIUC UX )KU3Hb. VY HHX CBOM 0COOBIN U M3MEHUHBBIN B3I A HA MUD.

He Hano nymath, 4TO JI0U € ICUXUYECKUMH HapyIIEHUSMHU 0053aTeNbHO HYXKIA0TCS B
JIOMIOJTHUTEIBHOM MOMOIIM U CTIEHUATbHOM O0paIeHUH.

OOparmaiitech ¢ JIIOJIbMHU C IICUXUYECKUMH HapyIICHUSIMHU Kak ¢ JIMYHOCTAMU. He HyXHO
JIeNaTh MPEeKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHUH OIBITA OOIIEHHUS C IPYTHUMH JIIOIbMU
C Takoi e popMOi MHBAIUIHOCTH.

He cnenyer nymath, 4To JIIO/IM C IICUXHMYECKUMH HapyIIEHUSIMU OoJiee APYTUX CKIOHHBI
K Hacuwinio. 91o Mud. Ecnu Bbl ApyKemto0Hbl, OHU OYIyT YyBCTBOBAThH CEOSI CIIOKOIHO.
HeBepHo, 4TO JIOAM € MCUXUYECKMMU HAPYLICHUSMH UMEIOT MpoOjIeMbl B MOHUMAaHUU

WM HUKE TI0 YPOBHIO UHTEIJIEKTa, YeM OOJIbIIMHCTBO JIOJCH.



Ecan denoBek, WMMEIOIMMI IICUXWYECKHE HAPYIIEHUS, PacCTPOEH, CIPOCUTE €ro
CIIOKOWHO, YTO BBl MOXETE CJIeNIaTh, YTOOBI TOMOYb EMY.
He rosopure pe3ko ¢ 4eJ0BEKOM, UMEIOIIUM IICUXUYECKUE HApyLIEHUs, JaXe €CIIU Y Bac

€CTb JJId OTOIr0O OCHOBAHU.

Hpaeuﬂa mukema npu oﬁmenuu C llHG(lJllldOM, ucnoslmblearouwium

3ampyoHeHuUs 6 peyu.

He wurnopupyiite nonel, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHITH UX — B
BalllX HHTEpEcax.

He nepeGuBaiiTe u He momnpassiiTe yenoBeKa, KOTOPbII UCHBITHIBAET TPYIHOCTH B PEUH.
Hauunaiite roBOpUTH TOJBKO TOTNA, KOrAa yOeauTech, YTO OH YK€ 3aKOHYMI CBOIO
MBICITb.

He nbITalitech yCcKOpUTH pa3roBop. bynbTe roTOBBI K TOMY, UTO Pa3roBOp € YEIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Oosblie BpeMeHW. Ecnu Bl cnemmwuTe, Jydiie,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUHU B IPYTO€ BPEMSI.

CMoTpute B JHIIO COOECEAHHUKY, MOJACPKUBANTE BU3YyalIbHbIN KOHTAKT. OTHaiiTe 3TOM
Oecenie Bce Ballle BHUMaHUE.

He nymaiite, 4to 3aTpyJHEHHs B peud — IOKa3aTelb HU3KOTO YPOBHS HHTEIJICKTa
YeNoBeKa.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHBKA.

He mnpurBopsiiTech, ecnu Bbl HE TMOHSAIH, 4YTO BaM cCKasanu. He crecHsiiTech
nepecrpocuTh. Ecnu BaM CHOBa HE yAajoCh MOHSTH, MOMPOCUTE MPOU3HECTH CIOBO B
6oJiee MeJUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

He 3a0bIBaiiTe, yTO 4enoBEKy C HaApYIIEHHOW pedybl0 TOXE HYXHO BbICKa3zaThcsi. He
nepebuBaiiTe ero U He nojasisiTe. He Toponute ropopsiiero.

Ecnu y Bac Bo3HMKaIOT TpOOIeMbl B OOIICHUH, CIIPOCUTE, HE XOUET JIM Ball COOECETHUK

HCIIOJBb30BaTh prrOﬁ CII0C00 — HaliucaTb, Halic4yaTaTh.






